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The Cookie Policy Banner module, developed by PrestaShop, allows you to be fully in 
compliance with the EU cookie law by displaying on your website a warning banner (or 
notification box) providing your customers / visitors information about the use and 
management of cookies. 

Contents : 

 
1. Documentation tab 
2. Configuration tab 
3. FAQ tab 
4. Contact tab 

 

1. DOCUMENTATION TAB 
You can use this tab to help you with different configuration elements of the module by 
following a user guide available for download as a PDF. 
 
 
 

2. CONFIGURATION TAB 
 

● Step 1 : create a Cookies policy page 
Before configuring your cookie banner, you can start by creating a new CMS page that contains 
the most important information about cookies: 

- Definition of cookies 
- Reasons why they are installed  
- Different types of cookies used on your website 



 

- Choices of visitors regarding the cookies, whether it is acceptance, refusal or a 
personalized configuration of cookies, etc. 

To facilitate this task, we will provide you with a direct link to create a new CMS page, where 
you can fully customize the content of your Cookies policy page. You can also go to the CMS 
page creation interface directly from the Preferences> CMS tab and click Add new CMS page. 

We will also give you a document containing some useful links about cookies and how to 
manage them on different platforms. 

 

Concerning this page, you have full responsibility of its content, you must be in compliance 
with applicable regulations related to e-commerce, including the legislation related to 
personal data and cookies. 

 

● Step 2 : create a cookie policy banner 
In this step you will have the possibility to customize every element of your cookie banner to 
your preferences :  

- Begin by choosing the position of your banner. 4 options are available: top, bottom, 
bottom right or bottom left of your website. The banner is responsive, it will adapt to 
different screen types (desktop, tablet, smartphone).  
 

 

- Next you can choose the background color and degree of opacity of your banner. 

 

- You can also customize the text displayed on the banner, as well as its font, color and 
size. It is compulsory to fill in the banner text in all the languages available on your shop. 



 

 

 

- Following the creation of the Cookies policy page in Step 1, customize in this part the 
text that will redirect your visitors to the created CMS page (ex: More information, Click 
here, More information, Etc.) and choose from the drop-down list the relevant CMS 
page. 

  

 

- Finally, all elements of the Accept button can be customized to your preferences: text, 
background color of the button, mouse over color and text color. 

 

 



 

When configuring your cookie banner, you can preview your creation at any moment on the 
configuration tab, simply by clicking on the Preview button. 

 

 

Display on front office of your cookie policy banner 

- It is possible for your customers/visitors to click on More information. If they click on 
this link, they will be redirected to the CMS page you created. 

- Once they click on the Accept button or on the cross, the banner will not be displayed 
for 30 days. 

 

3. FAQ TAB 
In this tab, you will find a list of questions frequently asked by our merchants as well as answers 
provided by our module experts.  

 

4. CONTACT TAB 
Here, you'll find our contact details for any questions you may have about using the module. 

If you have more general questions on using our solution, here is the PrestaShop User Guide 
where you can find all of the information you need to make the most of PrestaShop.  

 

  

  

  

The entire PrestaShop Team thanks you for your trust and wishes you great success with the 
Cookie Policy Banner module! 

  

The Cookie Policy Banner module was developed by the PrestaShop Team, guaranteeing perfect 
compatibility with PrestaShop e-commerce software. 

 

http://doc.prestashop.com/display/PS16/Guide+de+l%27utilisateur

